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INTERNAL QUALITY ASSURANCE CELL (IQAC) 

FEEDBACK ANALYSIS & ACTION TAKEN REPORT 2018-2019 
 

Santal Bidroha Sardha Satabarshki Mahavidyalaya attains feedback from the Alumni with observation to 

consisting of covering of syllabus, communication, teaching methodology in various aspects. Feedbacks 

also obtained from teachers, parents and students during various assembly held during each academic 

session. Sample feedback forms from various stakeholders are available in our college website. IQAC has 

enacted a prevalent figure surveying the data accordingly. Based on the analysis of IQAC on various 

feedbacks the necessary actions will be taken.  

 

1. FEEDBACK ANALYSIS AND ACTION TAKEN REPORT- ALUMNI 

IQAC collected feedbacks from Alumni concerning the college infrastructure, teachers’ quality and 

different aspects. The narration of feedback analysis and substance of action taken report are as follows. 

  

Alumni Feedback Analysis (2018-2019) 
 

Total Response Received: 20 

 

 

 

Sl.No Details  Excellent  Good  Average  Fair 

1 
How do you rate development activities organized by the 

College for your overall development? 
20.00% 45.00% 35.00% 0.00% 

2 Were your grievances properly handled at the College?  25.00% 45.00% 30.00% 0.00% 

3 Availability of reading material (Library/ Internet/ Others)  20.00% 35.00% 45.00% 0.00% 

4 
Use of innovative teaching methods (Group discussion, 

field exercises, role play, and others)  
15.00% 50.00% 35.00% 0.00% 

5 

Is the education imparted at Santal Bidroha Sardha 

Satabarshiki Mahavidyalaya useful and relevant in your 

present job?  

10.00% 40.00% 50.00% 0.00% 

6 HOD and Faculties were cooperative 15.00% 55.00% 30.00% 0.00% 

7 
Rate the co-curricular/extracurricular facilities during 

your tenure as a student  
20.00% 45.00% 35.00% 0.00% 

8 
Rate the academic initiative taken by the college to 

improve the overall development of students 
15.00% 40.00% 45.00% 0.00% 

9 

Rate the quality of Infrastructure in college (classroom, 

drinking water, washroom, common room, power backup) 

during your tenure as a student  

15.00% 45.00% 35.00% 5.00% 

10 
Is the Institution providing good hospitality to Alumni after 

passing out?  
20.00% 55.00% 25.00% 0.00% 
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2. Action Taken Report Based on the Feedback Received from Alumni 2018-2019 

 

 Grievances & Redressal Mechanism is to be improved as per the feedback taken. 

 The college has to take more initiative to conduct regular alumni meets in the college. 

 Students were encouraged to take regular visits in the college library and access the study material 

available in the library.  

 Anti-ragging and anti-sexual harassment cell are working affectively for the safety of the girls.  

 For further improvement in the canteen facility of the college, the vendor was asked to provide 

good quality food with maintenance of proper hygiene. 

 The activities in conducting Online Admission is done properly and transparently are appreciable. 

 Cooperation from HOD/Coordinators and Faculties are needed to be improved. 
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